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3) mslduvuaeuaulszanaunndumsssifiulagldiniedieMiunisasissylondoninueng

(%
Y

A g v v A a v YY) Ay a vy
Mandudeanunsuiniazdonnuniauiiieitesiuiiuls Ndeinsusediu lnglvignaunaniaiy
AnLiuiumenselaviumeiutennuusardetulaglduinsusyiiuiuuninsuseanuai (Rating
Scale) 5 53U MUITVREAY (Likert Scale) tlosaniuidnieuazasain amnsaiutoyalasins?

2.1.3 AUAIAYVBIUIANTTY

YIRNSTU (INnovation) MU18R9 ANUAR N15NT2IN Usedsvesmduglml A1 Tudduluddu

[ 1
1 [ v YV

IdeududwsnigUfvuvulan widuegiunissuivesynaaindafignasrstutududivniniely
Auuretyaradanateluiidndunisnevauesvesyanaiiidedty winwwiuiteslsdudsdml

° LY a & [J L ! o 1 « Ty P ¥ [y [y a [ 1Y [ 1
drsuien detunasdundinngsy @A “luy ‘VILﬂEJ’JSU’eNﬂ‘U‘Ll’mﬂiilllli‘lj‘mLUTA’JWG]@\TL‘lJUﬂ’J’]@JiI%QJ

' '
U a =

Yoyana wio1atdunnuinerdudwmdanduiuunds widtldldusuasuiiruainazsounsoyeusy

(Roger, 1983, p.11) Tuﬁumzﬁﬁﬂiﬁmmwmqimwaa’w Lo gutinas (Joseph Schumpeter, 1984)
nanfwinnssuliin Wundadueilniniensuiuussgunineandndueiiy nszuiunisudntng
undaninernslosl aannlmsl vieesdnislu luvazitnivnsfidornglunuideduuianssily
U99Uuag19 Richard Wolfe (1994, pp.417-419) na1131 u¥nnssulaeialiifaudnnudalug ddlng
yionsuseiusll Aarunsaiunliinusslovdld Suduiedaudlnioongmarnduduiiuives
winnssundnsine (Productive Innovation) 4¥nN33UNI5UTNT (Service Innovation) wagwinnssy
n32U3UN1T (Process Innovation) lusnuanamelsy lianumneveswinnssuliin iunisusuld
wdn Sl nszuaunisnanlnl nmseaiavseguiuvesAnslus AnelhiAnnadnsidsyarlundves
naUszloguaunisidu %%mwmﬁuag'ﬁa wazAuiUTEAN5AIN (European Parliament Research

Service, 2016, Online)

ndeudneiu weszasuessrusznoudidglunisaiiemnunuievesdndn “uinnssy” laay
Usznns fie 1) anulval (Novelty) Miiianeasiuasuutasdmileglutagdu 2) anuilaue (Value) 1

msasemailslifuuien Wudssdvsamlitunssuiunisviou wie Yiudsanudusguesyldliia

Y 1%
= (Y

897U way 3) Iiansuausuanauludsan (Adoption) Naziudvunnldludsinuiu Wel uinnssuy awnse

[
=1 o w o I

oy 5 Uszuan siail (@I NUUINNTTULAIYEA, 2547, U.5; European Parliament Research Service,

2016, Online; Schumpeter, 1984; Edison, Ali and Torkar, 2013, pp.1394-1395)
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(% 6 [

[ a . . & a a o/ = a 1 Aa o o ]
1) uinnssunansiag (Product innovation) LWun1THANAUAINTOUTNTT9 ] NUUYAIALYN

o

a

danasian1suFuisunmsinumaiaaniene saduseneu Tan genuds Wudniiusslevdderld i

AnudRyson1sUsulldsunsitvaluladndlun1swdndus ad1edurmiiauLanmg

2) u¥nN3IUNTEUIUANS (Process innovation) uNSIUALLLLINTG WieTBnsHARFUM 130
nsliuinsluguiiunandnseanluatnidy fonsiauadassdnszuiunisTiivssans nmanddy
Fadipanndeanuimanaluladnasnauninuinszuiunisuazimadaiig q MAsates saudanis
Uszgndlduunda 38013 vienszuiunslul q fdwalinszuiunsnssdauaznisvianulae sl

Usgandnnuazusedndningsgn

3) winnssuN1IRAIR (Marketing innovation) Aen1simuInaInlvdndnsUSuUssnistunis
PONWUUNANANIVSOUTTINEATUI N13TAINTIFUAT N15ERETUNI5VIE (Promotion) kagn15UINIT
sdmskarmlenialva 9 Widunain n133nnewumieminnssy 1w JULUUNISHER N15UIN1T

YSuiasugvseansinal 9 Nlideddgysienisusulsanseainunusuly

4) u¥nN33UB3ANTS (Organization innovation) Aen1sasienisiuAsunladlassaiiegsia nng
UATRn15 fuuu warenasinianszuiunis mseanauazgunvugsiaduuinnssuilunsifiade
Anuaunsalunsdnnis uazuimsesanns Jsazdedldnnminnuannsalusiunisuimsdinnisn
USuugansusmanmeluesdnig mﬁamiLU?{euLLangﬂqumimamLLazmiﬁuLﬁaa%ﬁqLﬁuui’mﬂiiﬂu

1A59A319N159ANTS, THUUUTTENAUIGR, S¥UUNTRU LagTEUUAINBULNUANINS

5) WiANsSUN599N13 (Management innovation) msadeuinnssunisdanisiuednnsazdes
T¥anuimenunsimsinnisinyivupszuulasanaiuvesesdnsdsguuuumsuimsazdul vy
Snuarnsiidnsmveminn JusiliAsanuAndiulu q fieeudnaiseassd awisoneuaues
ANABINITVRIRNAT Uazaunsaaienelauasinlugranlsliiuusenla wu nsuimsesdnisiu

[

a & o o LY YY) A & < %
anwazunuUszadvaiensvsautysnmdunuulasenis Wusu
ANNUFIAYVBIUINNTTUNUNITWRAIUE AL

winnssuladnunfiunumludsaudagtuiluegeds nszidlullagiunateduiuuu nsimun
UszimeidAgyfiiiendn Ussmelng 4.0 wie Thailand 4.0 Faduideviaidauleuiefiasilasusugia

wuuhnludirisegianduimdeusiewinnssy 1wy nsnandualainnssy n1stuniaunIngnamingsy
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% = a o 3 a 4 v a = S o ¢ a Y
mgnaluladuarAuAnaseassA nsanuiunausnsunTu lWuau (g3uned dnudadina, 2561,
saulai) agglsiniy lumisaamzUsziauiunsiauasegiavinty winnssudsdmaddgsonis

[

WaUseidiududu 9 fil (OECD, 2012, pp. 10-25)

1) NN SHAILILAANYDIININILATYENINIBUIANTTY tHBINUTEMAATG 9 dnSwe1nsi
wanenaiu sty nsulnenalinseungu Ganelnfnanuliauenialunisimuw sunaneiluglassa
Tunsassdinvesiau ldinazluseld anuaiunsarinugludin Aanssume 9 nsdsay lagwaniz

v @

pgeBsanun1sadlulssmamnasiautazUsemaasegialud niwdanssulaidiunyinlinisiaun

[

AINAIATEUARUUINDITU Aadl

1.1) mﬁhaamsﬁaadwﬂummgmﬂWiﬁﬁq%’?maaQ’ﬂuiué’aﬂu (SERINAUIU-AUTIY) WU NIV
Iauenisimgnas vibinquiiisielaides (Auaw) anansanfdualadiedu (innovation for low and
. . A a v a A o & ! N a
middle-income groups) lngtanizeag1agludusuazusnisniauindudogunin ¥5ee1m1sn1sAu
madaanunsausulpatanisiinulssvimuniselateslvaunsoilaietu uagviilididaseens

TRanau

1.2) Hwduasuly “gusznaunissnuan” (Grassroot Entrepreneurship) @1315aidnghanssy

MAATEENILALINTY LU N15EENAINNTHARNITINYATYEBIUERamMNTTY (i) wuunndulugnis

THwaluladatsluunuszarsumlvaiuisaendeladng Feussasauduuinnssuinduluissdunaie

[ '
Y = IS

YFulsenaun ndinvesdaulvindu iesainminman

Y Y

| a aa
nldgniusalussuuasygiamdunianis
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) g [ = = =] a 1% 1 1 ¥
wagiurutuiegavanmnirdauluisuiisuluguuuuiiseiia mewnil uinnssulua o wu nsld

fafiowuvawsnlvu Miwialavatedsens asvaevilinanwimaidaunsagniusiuiussuy

a < 14
wiswghawuulunianisie

1.3) iinn1susudsimsiatenIanuAtdnaiiosnnmsusulldsumalulaging q vinludesing
sEninad1Avas Wasngaudeassuimalulagindlunieu q du Wy Ussmaideimuiuas
Ussnaasugialug desndiasesdnsniinnuviuady nelmianisusuusanalulaglunisude way

N15USUURE LA UIALALLNTU

2) NINRWIUNIIANYY Tinwe waznuuyed Woswinnsanyiwazyinvsduiugiuddyves
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winnssudstielionsedunisinuila menisduasunisfinmainaieuen (Usewme) nien1sensenu
@ P =9 A Ao o Y o Y A
nueRileannsiineusy lnglanizegedsanusemaniiuinnssusyiugs Useimamimuiug danny

JndusgndsdmivussmanaduinuinazUssmaasygilninazunanssudiiioadadnaninuas

eyl

3) waluladarsauwmeiion1swamn iWesainnisiawisumaluladaisauma (ICT) Fadu
WInNIIUSUNTINGS Yrgandunulunisidntadeyatnias Wy nMsiTeuivestinineimansuazwinngly
Uszinarmdaimuilagordumalulagansaumannusemaninuiudiuaziinislduinnssuseaugs ¥4

ausandeladneLazsins uenanil winnssuiumalulagduaeligusenaunisaiunsauaism
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1% a1 ] 1 1

anAldvalan winnssuuiineliiinrilgauniusedulan wagyilinalulaguugndssiend1a5insa

Y

NIUUTSENUILYR
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4) winnssuiinduluanimlanAdng dwadrAyroUsslesiainnisanseninnlsswelaznig
amulagnsInaUsemna (FON) laganigegredaludssmamdaimuivazyseineasegialai

YIPNTTUALAINANTENUNIND VU T8990

v @

4.1) maUanainnisAvestsemariasiniuiiazyssineasugialundinangenisudsiulunig

amuAUNERFUA Fvigmansuanngrannslulsemeannas n1sudadunenawiliiang

YFulsansuanegnaulvinsmenisldaussourvesinnssy

4.2) Walsnalvlsemamaainuiuazyseineasegialndissuiinaluladuazuinnssuain
Uszinaniluinnssuseiug

4.3) MFYIUINITNIUATEIAITENIU T AT IAYUIANILATYEN v 18U TUkaEiiAIY

RNIZLANEAIUINVY

4.4) N5 UALEIAUNITAINBLAAANITET1IAINTIUIYLANIZATU UILIFINITHEANLUTUNIT
Iussuldadioudisy gaveaziludussdimninnisusulsalassadmmesssuvaiannisseaulsene

T lulsemANAaINISHANAUNISNANAUALAZUSNISHIUNSAS 19 UIRNTSY
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AugnIudstiaumgusznsuilannisualenauazidoslosiunsiaunmlaii delviAndnenmeny
fanuannoe by ﬂ?ﬁﬂﬁﬁ%ﬂﬂ%@ﬂﬂ@%’lﬁﬂﬂmﬁuﬁ aunsarhuinnssudnudumisslunsuidam
16 19U Uszimeduiielunass 1960 78l “n1sUfiRiden” (Green Revolution) Tnsnistuinnssud
wglumanean Mandndnd msvauseniu Swaiinuanfedvinisfiuuunandnininnyns

LAZAAAILDADYN IUUTELNA

2.1.4 WIRNITUNUNISWAIUBIDU

o

winnssuldgniauelunguianaliiuioudaudeduves Porter (1985) uniosiloddaysionis
Futadoun1slvuinisniaigduseaniainuazusedning aonndesdunurAnnisuinig
aa¥guullna (New public management) datfunisiinuinianisuinisluniaienyunie
gramnssuunliluniafy Judulddn uwinnssuduniesleddnlunisiaunisuimsauniaig 7
Liwfudu “ufanssundadmst (innovation Products)” ustdu “nisuinisiiilunszuiunising
(Service Processes)” wioilun1suinsiisinszurunsiivasuulay/aunegasaiilas (Continuous
Change/Improvement) IuﬁﬂwmzLaEJ’JﬁJU‘lJ’?GlﬂiimﬁﬂﬂuﬁﬁﬂﬂﬁLLfﬂ‘Uﬂin}ﬁJ\‘iﬂNﬁﬂL‘U'uﬂ’s’mﬁﬁL%%GUEN
LHUIIUUIANSTUFIAY (Social Innovation Plan) #313uddunisuasimuiediseties lag
wsnmasussiledlea lutasd 2006-2010 femsszaunuAnaasIRNYAINsLaTiiAeddes iile

Wawndladwaduniuasduiuauvedlaniagiiun1uav0useIns mensaieassauinnssuiag

lldiunfiesaudszauaudnsaussadmunedsduld (O’Byme & Others, 2014, p.53)

[
v v & W

Jagtiudinnuangnssunsimuszuuens (ans) lddansguduinnssuiiewaunssuy
swnslnety Wedugudnaismesnsnusudeyansuinnssuvesnisuimsdanis annisey
aasgnnanadiu Tnsquduinnssufiofauiszuusiwnisnindy (2561) lidmunddoruves
uinnssun1asy nunedauuddn 35 wazgluuulvdg lun1sWauiesAns (Organization
Development) N13aL11911 (Work Process) wazn15l1u3nig (Service Delivery) sudunauiainnig
a¥na fiaun iy deven vieUstandldesdnnug waruunuifsns q Fsazdmalifn nsiamnid
UsgAvBan iulseaniua uazAannvesnsufifeveminsnuniady ﬁmamqmﬁy’qmiu%mi
AITUIMIT WINNTTUNIAMNAR Lazidulauie TngldnszuiunisAnidseanuuu (Design Thinking) &
ANUADAAADINY "FNARTNIZIIY" MTOMENNITVTNIUYBINTLUINANAINTZUSTUNTNM T NADRAELAY

USHUIOUARS A "1 9119 1189 Weuun" utduialaveanisaiiuaiu Government innovation lab Lile
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UaiuiliiuUsesvukagnidisnuanynInaIudlamsnlunshin eeniuu @519@33f wagsy

NPABINITUINISHUUIMIVEINIATY

o/ o/ [ v
UINNTINVIINIATY: ﬂ’)’]ﬁJL‘UuﬁdﬂiﬁﬂE}Uﬂﬁi

a 1

wiidrmnudugusenaunis (Entrepreneurship) LUULWIAAIINAIALONTY WATINIVINLITE

A ]

WAEVANANINITIANITEEUNTARY NaULRISNTNTUlUYEFUTNHUL WYY (355000 UTsendied,

2561) Ndrdgdafinuidennuinduszneunisiilugsiusindadenasnuuindnduainsousnig

a

ageaiiassa/Anruuinnssulussuuiasugialadu dngfinssuiunns1eingusenaunisiu
AIUNUNBLANAIY G991 Sarasvathy (2001) TAvin3dengAnssuveUsenaun1sTIUIUNIN WU
Auszneunmswatuindnassnenisdndulandiendaiu iWundnassnenuand199nnanassneiiui

[FenuanasInEweInsal (Predictive Logic) Aon1519:1tneNfnen1g uaguommsnensnagyinl

¥

[y 1 [~4 I~ a I~ [
‘Uiiqimﬂwmamﬂan WUAITUDINTEUIUNITUTLNaUATTLUULUULT L@ UL U UANBUL AT

= < o & A ¢ M v Ay & v
WasuuUaduuutdututunay m'ﬁJLLNuV]ﬂ']@ﬂ']imVﬁ@WUqﬂimlﬁ YUENNUTENBUNITINAIUU 171

o

Y
LUIAAATITNAD WudnuznITAndINadnsNAnunTlunSaufuIsn1sNfaea L iunis (Effectual
Theory) 21fendnnssngasvassanauAananludnsuse adwangannineinsnegluile 1wy
= ° a aa | ' a a v Y] a ° r.! o A
asilevinaindesnfey uinninassenianlylaludeiidesnisudireuasiiont Wunisdndulaly

anunisainlianusaeaenazlunduau
UIANTTUNUNDIDY

v
o v RN

anwazurasiinvesuinnssuviesiut iy denndesiuanuluilsenounisniasy duife

wiwneAnsUnATEsEILYIBdY ARenILTiugUIs s uinnssuvesdiu desenduauselliees
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a 1o a

HUSYNS 9a0nauuleulg/ATN15US1NT Wanannddalnnasniauinnssuyiead uveIennsunATesaIu

Y
M09 uN191nA1A5T Men15ldusigelanesulssunuaiuayun iRl iuEnINEuTeda e

3

[

UUTENITULIIUNITUTENIANISUSUISIANIS

o

lassnsudnnssuresdulagnimualidussdusenauiia
17 lnensuduasunisunasesinsdiudesnsduasunsensequlviesdnsunasesdiuvioaduinsfn3sy
A A A a Y v a =) £
wsadlyuuesisinslianiddlunsudladaymliiudssvvu Tunisdanisusnisansnsae viselunisiamn
yuyuyeRulidusednsam Useansua visaiinuselevdduauiniu lnegide unangulugiuegussiu

29ANSUNATDIAIUNDIDUNINUA NUANULUAIAIVDINITAMAUIATINSUTANTTUNDIDU 9 SNWUL bALA
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= 1 1

1) nouaueInUABINTaILmILYY Julinshgmtenseuwidymiufianeusenduunnauiangy 2)
a ! (Y A EY o < o a LY =

aondeu waldusuld Todmuuudisasulunisanfiulaseinisuinnssuannisivfnwnauainaiguen
ualdusuldliaennansiuusunvssesinsunasesdiuiesiu 3) douan unufazuesniwlulve (Ju
IAsansiiinansenutios wsonanslaliddaiau 4) va Impact lunisuddym Wulassnsilaanunse
wilvdgymiule 5) aaeaudaiia Wulasanmsfiaduayuiuliiungusig o uviadade/nszuiuienyu
TimAnauduwds 6) uuinnssuanizia Wunsinauanizia v3en15UsznIneie 9 19y 113
Uszninuuuazenn 7) asuguiseliAual Weanndununisaniunisgs 8) anlueglidaudiu aauenn
NevoIuinn Tl liaenndeIiugIuEN1IATIvDIRIANTUNATOEIUYIDIAY 1Y BeAnTUNATEdIYIDINY

[ 4 [ o o v o < [y 1 A o 1
YALEN WUsEIuTey NUinlasINsTldiuUssrnduIuan wag 9) Wuudanssulign Asdald

ajunansaiiulasenis uiesdnsunaseddiuvesiueasudedadiundseninneu (seAna LATamn

LaZAMY, 2560: 93-95)

(%
Y

7198 AulaaIe 9 Usen1saanand 398enrasInulaainvadtaIniauInnssUNLIaIn
[ 1 a gj v @ ) d' I Yo I3 1 v a' [ d' 1y
nAsgaIunas dnnsdadunisunausiieduiwinislinuasinsunasesdiuriosduliulsaienmuw
Tasanisudanssuviasnuluddaly Felulavnausdnuwuzuinnssunlasuseda saudUseLhunis
USMITIULUULAS BUI8UIDAS19ANIINID Inean1zn15UsEaIuaIusINilose I esnnsunAsaadIu
Vieadu uazuviead Aeruuazdlng iy aaensuiihyuwy Fadunssuiunsimuinnssuadely
58N NagNSUIANssULUULUA (Open innovation) us¥nenyulalenialiynnauasniagausig 9
LU WA UIUIRNTTY @NUNTOAS19ATTAUIANTTULALNAMNAN N UIN LML NAD AIUASIINITLRULH
ganugLuun1INIElannulusyeziianaesl (O’Byme & Others, 2014, p. 56) §3a1nusmilaninan?

< < o 1 ¥ a a a ‘g :’/ (Y] a & ) a Y] g{’u
Wulsziaudfgrenisasianisiddsunlasiifiatunslusedunanan Aoaunsaatduanunuiidinnag
donARBItuAMAN vsYNUNTaUTEase 8 3R wazseAuNaans Ao WinNTTuINFURULAINTIHAATINY

WATNTALEUY
2.1.5 AudIAYUaIN1TUNATEIIAUAUNITUINITNINTAITITOUE

) I~ v o 1 v Ql' <3 %
NIZLANITATLINEDIUNIUUNAIUINITANAYIDIUTELNAAN & UUIINNAITIYN 1980 1 JuUAUIN
mumwﬁuﬁa msmzmaé’mwﬁaqmamqmﬁq 3 99AUSENOUAD 1) N1INTEINUDIUIIANIUNTTABILAE
TnsAnsUnAsesd U 90y (Local Government Organization: LGO) HA11uSURATEUIANITAU

UUTLUNUYDINULDILAZEINNSaR T T U IRULDY 2) NTE18EIUNIANIINTHIDINBIANTUNATEIEI U
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Vioshiu anunsaeennguingliluviosduresmuiald Wwdeiuduinisunannsidenaudestiauiniy
D9dULAE 3) N1INTEAWEIUIANNAIUNTUTITNNANLSURATUTUNITUTNITIT999199) T9N15ANYT
a15150080  lasaadaiiugu @1515yUlnA “8% AMUEIAYY IN1INTENLEIUINLTIeLLINUNUMN

wnihilysvessguiananslunissaudulunssuiunisiaun (Grindle, 2007)

1 '3

Tupruduasuds Tannisudmsaielmitednssdnsunasesdiuriosduduniienuiosdud
soe5unsianisnszaresualiuszsuluiedulldnsiulunsudmsdianisaueswasiidiususe
N15U3MSTANISANIS0E Game and Wilson (2011) Finnshaddyessgunatiesiuiieteiion 6
Uszn1sne 1.ﬂ1iLa‘§ma§’m§mu (building community) 2.n15au8N3NYYNYY (caring for community)
3.m5WN5ANYILAYNYY (educating community) 4.1158519AuTUARAYUYY (entertaining
community) 5.ﬂwsﬂﬂﬂaq%’ﬂmﬁqmu (protecting community) 6.n15@UUAYUYNYU (supporting
community) YasEdina Lewis and Catron (1996) 8191 n1susmsansnsasiduaulinsdeasisas
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